Tap chi Khoa hoc Truong Pai hoc Can Tho

Phan A: Khoa hoc Tu nhién, Cong nghé va Méi truong: 31 (2014): 52-61

Tap chi Khoa hoc Trudng Dai hoc Can Tho

website: sj.ctu.edu.vn

HE THONG THONG TIN MQT CUA QUAN LY CONG TAC TIEP SINH VIEN
TAI MOT KHOA PAO TAO TRONG MQT TRUONG PAI HQC

Nguyén Thi Thuy Chung', H6 Quang Thai!, Trin Vin Hoang' va Cao Hoang Giang'

! Khoa Céng nghé Théng tin & Truyén théng, Truong Pai hoc Can Tho

Thoéng tin chung:
Ngay nhan: 12/11/2013
Ngay chap nhan: 28/04/2014

Title:

Building an one-stop-shop
information system for
managing student services at
a university faculty

Tir khoa:

Hé thong théng tin, quan 1y
truee tuyén, quan Iy hanh
chinh, quan ly sinh vién

Keywords:

Information system,online
service, administrative
management, student
management

ABSTRACT

This paper presents an information system to manage student services in a
university faculty based on one-stop-shop model. The system aims to
reduce workload of administrative staffs at departments so that they are
able to complete their tasks, and the personnel factor can also satisfy the
regulation about "functions, duties and organization of school, institute,
center and department offices at Can Tho University". Procedures to
process student service applications are systemized and modelized so as to
receive and process student service application online. The initial system
has showed satisfactory results at the beginning of the research applying
one-stop-shop model in managing student services. A pilot system has
been built and run at the College of Information and Communication
Technology of Can Tho University.

TOM TAT

Trong bai viét nay ching t6i dé xudt xday dung hé thong thong tin quan Iy
cong tdac tzep sinh vzen tai mot khoa dao tao trong mot truong dai hoc trén
tinh than “mét cira”. N§i dung cia nghién ciru hudng dén viée giam tdi
cong viéc cho can b_é hanh chénh & cac don vi dao tao dé dam bdo hoan
thanh tot cong viéc, dap ing hé 56 nhan su theo quy dinh vé "Chirc ndng,
nhiém vu va 16 chirc hoat dong cia van phong khoa, vién, trung tam va bo
mén triec thuge Truong Pai hoc Can Tho". Qui trinh tiép sinh vién tai mét
khoa dao tao dwoc hé thong héa va mé hinh héa nham muc tiéu co thé tié’p
nhdn va giai quyét don sinh vién mét cach tree tuyén. Céc két qua ban dau
ciia hé thong da thé hién dwoc nhitng bude di ban dau kha quan trong qua
trinh nghién ciru van dé mot cira trong cong tac quan ly sinh vién tai mot
khoa dao tao trong mot truong dai hoc, thi diém tai Khoa Cong nghé
Théng tin & Truyén théng, Trwong Pai hoc Can Tho.

1 GIOI THIEU

Cai cach hanh chinh dang la van d€ ma cac co

chinh trong thoi gian qua da cho théy tam quan
trong cua cong nghé thong tin trong viéc nang cao

quan, ban nganh trong ca nude quan tam. Dé viéc
cai cach dat hiéu qua cao nhét, cAn x4c dinh o hon
trach nhiém tirng don vi, tirng cd nhan, dac biét 1a
nang cao chit lugng, ning sudt va hidu qua giai
quyét cong viéc [1][2]. Tin hoc héa cong tic hanh
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hiéu qua giai quyét cong viée. Xdy dung hé thong
thong tin mot cira nham tin hoc hoa quy trinh tiép
nhén, xu ly, tra Kkét qua hd so, thi tuc hanh chinh.
Ngoai ra hé thong s& dem lai nhiéu thuan lgi cho
ngudi dan dén giao dich cac thu tyc hanh chinh
nhu: ngudi dan khong phai tén nhiéu thoi gian dé
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lap hd so, nhitng thong tin ngudi dan can biét co
san trén h¢ thong,...

Truong DPai hoc Can Tho 1a mot trong nhiing
truong dai hoc rat quan tim dén cong tac cai cach
hanh chinh. Nha truong dd xdy dung hé thong
thong tin dé phuc vu cong tac dao tao [6]. Mic du
hé théng ludn duge cai thién nhung van chua bao
phii hét cic cong tic trong truong, nhét 1a nhing
cong tac lién quan dén qui trinh tiép nhan don sinh
vién ¢ cac khoa quan ly dao tao. Trong thoi gian
qua, mot s6 can bd hanh chinh & cac khoa cling da
{mg dung cng nghé thong tin dé phuc vu cong tac
quan 1y, nhit 1a khau tiép sinh vién. Tuy nhién,
vi€c tng dung nay hoan toan phu thudc vao trinh
d6 tin hoc cua can bd. Nhan théy duoc nhu can cép
thiét ctia can bd quan 1y ¢ cac khoa dao tao trong
Truong Pai hoc Can Tho (1a mot truong theo mod
hinh da nganh, da linh vuc), chung t6i da tién hanh
x@y dung hé thong thong tin mot clra quan ly cong
tac tiép sinh vién tai mot khoa dao tao, thi diém tai
Khoa Cong nghé Théng tin & Truyén théng
(CNTT&TT)- Tmong Dai hoc Cén Tho [7]. Trong
hé théng nay, qui trinh tiép sinh vién tai mot khoa
dao tao duogc hé thong hoéa va mod hinh hoa nhim
muc tiéu c6 thé tiép nhan va giai quyét don sinh
vién mdt cach truc tuyén theo tinh than “mot cira”.

Bai viét dugc t6 chirc thanh 6 phan. Phan mot
gi6i thiéu chung. Phan hai giéi thiéu vé hién trang
va noi dung cong tac tiép sinh vién, nhimg vu diém
va han ché ciia cong tac nay. Phan ba trinh bay mo
hinh "mét cira" ctia cong tac tiép sinh vién, nhiing
vu diém cua mé hinh nay so v&i mé hinh hién tai.
Phan bén trinh bay cac giai phap xdy dung hé
thong thong tin mdt ctra quan 1y cong tac tiép sinh
vién. Phan nim tip trung giéi thidu vé& hé thong
quan 1y va cac chuc nang co ban cua hé thong.
Tom tat mot sb ket qua va hudng phat trién duoc
néu ra & phan cudi cing.

2 CONG TAC TIEP SINH VIEN

Cong tac tiép sinh vién & cac khoa quan 1y dao
tao tai mdt truong dai hoc (chéng han nhu tai
Trudng Pai hoc Can Tho) bao gdm nhiéu viéc nhu:
tiép nhan va tra don sinh vién, nhan ding ky va tra
bang diém cho sinh vién, giai dap thic méc,...
Trong d6 viéc tiép nhan don, nhan dang ky in bang
diém hién nay gy "phién phirc" cho ca can bo va
sinh vién.

Qui trinh tiép nhén va tra don hodc bang diém
cua sinh vién & cac don vi dao tao hién nay mo ta
nhu so d6 1, gdm cac budce theo cac bude nhu sau:

—  Sinh vién tu lam don theo mau.
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— Sinh vién dem ndp don tai Van phong khoa
cho can bd tiép sinh vién trong gid hanh chinh. Can
b6 kiém tra n6i dung don va huéng dan sinh vién
1am lai néu don chua dung yeu cau.

- (;u01 budi (hoac cudi ngdy), can bd phu
trach kiém tra don va trinh ky.

— Ngay hom sau sinh vién dén tai Van phong
khoa dé nhan don.

Qui trinh nhan ding ky in bang diém cua sinh
vién ciing twong tu: Sinh vién dén Vin phong khoa
gip can b tiép sinh vién dé ding ky, dong 1& phi.
Mot hodc hai ngay sau dén Vin phong khoa nhan
bang diém.

Sinh vién
lam don

A

A 4

Nop don tai Van
phong Khoa

Can bo
kiém tra
don

Pon sai

I

Trinh ky /

I

Sinh vién nhan
don tai Van
phong Khoa

So d6 1: Qui trinh tiép nhan don cia sinh vién

Qui trinh nay c6 nhimg nhugc diém sau:

— MJdi khoa phai c6 it nhat mot can b chuyén
trach ti€p sinh vién (hodc can bd kiém nhi€m, néu
la can bd kiém nhiém thi phai ndm rd cong tac
quan ly sinh vién). Cong viéc nay tuy khong céd gi
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ning né nhung t6n thoi gian, can bo khong thé tap
trung 1am viéc khac duoc do phai lién tuc nhan don
va tra 161 thic mic cia sinh vién. Khi nhan don
sinh vién, can by phai kiém tra thong tin sinh vién
tr nhiéu ngudn khic nhau dé biét thong tin ¢
chinh xac khong.

— Pbi véi viée sinh vién dang ky in bang
diém, ngoai viéc can b phai ghi nhan thong tin cua
sinh vién dang ky dé in bang diém, cubi nim can
bd con phai nhép sb lidu dé théng ké téng s6 tién
sinh vién da dang ky dé thanh toan, cong viéc nay
ciing tn nhiéu thoi gian va rat dé sai sot.

— Sinh vién mudn nop don hodc dang ky bang
diém phai thyc hién trong gid 1am viéc, phai dén
tai van phong Khoa.

Sinh vién

4 GIAI PHAP XAY DUNG HE THONG
THONG TIN MOT CUA QUAN LY CONG
TAC TIEP SINH VIEN

4.1 Chon gidi phap

Dé xay dung hé thdng thong tin mdt cua quan
Iy cong tac tiép sinh vién, chung ta can thyc hién
nhiing cong viéc sau:

— Tim hiéu qui trinh tiép nhan don sinh vién
tai khoa dao tao trong mot truong dai hoc (thi diém
tai Khoa CNTT&TT-DHCT).

— Nghién ctru cac mau don hién hanh, phan
loai mau don.

— Nghién ctu dit liéu co lién quan Qén sinh
vién, gido vién da dugc tich hop trén phan mém
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3 MO HINH MQT CUA CHO CONG TAC
TIEP SINH VIEN

Mo hinh mét ctra cho cong tac tiép sinh vién 1a
md hinh ma sinh vién chi can giao tiép truc tuyén
(online) trén hé thong. Sinh vién mudn lam don
hodc dang ky in bang diém chi can ding nhap vao
hé thong, chon ding mau don va g don trén hé
thong Néu don can c6 xac nhan cia gido vién cb
van thi hé thong s& tw dong chuyén cho gido vién
c¢b van. Nhitng phan hdi cta can bo quan 1y déi véi
sinh vién cling s€ dugc thuc hién trén hé théng.
Sinh vién chi cin dén bo phéan tiép sinh vién mdt
lan dé nhan két qua (don di xac nhan hodc bang
diém). M6 hinh nay duge mé ta nhu Hinh 1.

Can by quan ly

GVCV

Hinh 1: Mé hinh mét cira cho cong tac tiép sinh vién
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quan ly cua mot truong dai hoc (thi diém t‘ai
Truong bai hqc Can Tho), tir d6 loc ra dir li€u can
thict cho h¢ thong.
— Phén tich cac yéu cau cta hé théng dé chon

cong ngh¢ xay dung phu hop.

- Ap dung hé théng vao qui trinh hoat dong
tiép sinh viﬁ:n tai khoa dao tao trong mot truong dai
hoc (thi diém tai Khoa CNTT&TT-DHCT).

— Ghi nhan phan hdi ciia ngudi su dung,
thong ké két qua de danh gia va co nhiing thay doi
phi hop v6i thuc té.

Dua vao d6 ching ta dua ra cdc giai phap dé
xdy dung hé thong quan ly hanh chinh. Céc giai
phap co thé dugc chia 1am cac nhom sau day:
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1. bat hang mot don vi thue hién phan mém:
biat hang mét cong ty, t6 chirc chuyén thuc hién
cac du an Ve phian mém dé xay dung hé thong Giai
phap nay tén kém chi phi va thoi gian dé cac bén
tim hiéu qui trinh lam viéc va thyc hién dang cac
yéu cau do ching ta dua ra.

2. Tu xdy dung toan bo hé thong: Giai phap
nay phu hop v6i nhimg don vi chuyén vé cong
nghé thong tin va phat trién phan mém (nhu Khoa
CNTT&TT) hodac cac don vi khac co doi ngl
phat trlen phan mém. Tuy nhién, gidi phap nay
ciing tén kém vé& mit chi phi, thoi gian va nhéan lyc
cua cac don vi trén dé c6 thé phat trién toan bd mot
hé théng.

3. Xay dyng mot hé théng dya trén nén tang ma
ngudn mo: Pay 1a mot lya chon t6t v6i chi phi hop
ly va khong mat nhiéu thoi gian dé phat trién toan
bo hé théng. Giai _phap nay co thé giup thuc hién
dugc nhitng yéu cau ma hé thong thong tin quan ly
mdt cach hiéu qua va nhanh chong. Dong thoi van
dam bao kha ning bao tri va ning cip vé sau.

Véi cac dic diém da phén tich ¢ trén va dua
vao tinh hinh thyc té ciia Khoa CNTT&TT, chung
t6i chon giai phap xdy dung hé thong thong tin mot
clra quan 1y cong tac tiép sinh vién bang phwong
phap dya trén nén ting ma nguoén mo.

5 THUC NGHIEM

Muc tiéu cua viéc xay dung hé théng thong tin
mot cira quan 1y cong tac tiép sinh vién 13 xay dung
mot hé théng v6i nhiéu tién ich hd tro truc tiép cho
can by quan 1y va sinh vién. Ngoai ra hé thong
ciing gbp phan lam don gian hoa cac thu tuc hanh
chinh trong khau tiép nhén sinh vién tai Khoa
CNTT&TT — Truong Pai hoc Cin Tho (don vi
dugc chon lam thi diém).

5.1 Qui trinh tiép nhin don cia sinh vién
trén h¢ thong thong tin mot cira

Theo qui trinh tiép nhan /don hién nay da dugc
néu ra ¢ phan 2 (cong tac tiép sinh vién), ching ta
thay qui trinh nay gay kho khan cho ca can by quan
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Iy va sinh vién. Can bo phai thudng xuyén tiép xitic
v6i sinh vién, thuong xuyén kiém tra thong tin sinh
vién. Sinh vién phai t6n thoi gian dén tai Van
phong khoa it nhat 2 1dn: mét 1an ndp don va 1 lan
nhén don da duoc xét duyét.

Qui trinh tiép nhan don cua sinh vién trén hé
thong thong tin mot ctra (goi 1a qui trinh tiép nhan
don sinh vién truc tuyen/onlme) phai phu hop véi
thuc t. Qui trinh nay cin phai dem lai nhiéu tién
loi cho ngudi sir dung, tranh gay phién phtic trong
cong tac hanh chinh. Qui trinh tiép nhan don online
phai khic phuc nhimg nhugce diém cta qui trinh
tiép nhan dang dugc st dung tai Khoa CNNT&TT
— Trudng Pai hoc Can Tho.

Qui trinh tiép nhan don tryc tuyén/online (bao
gom qui trinh ndp don va qui trinh dang ky in bang
diém) cua sinh vién phai dap u’ng céc yéu cu sau:

— Khi sinh vién ¢6 nhu ciu ndp don dé xac
nhan hodc in bang diém thi khong can phai truc
tiép dén Van phong khoa. Sinh vién c6 thé thuc
hién moi Iic moi noi thdong qua mot may tinh cod
két ndi internet.

— Sinh vién chi cin mot lan dén Vin
phong khoa dé nhan don hodc bang diém di yéu
cau trude do.

— Can bd quan ly s& dugc giam tai, chi tap
trung vao viéc phéan loai don dé trinh ky. Can bd
quan 1y khong can phai kiém tra thong tin cua sinh
vién c6 chinh xac hay khong vi khi sinh vién dang
nhap vao hé thong thi thong tin cua sinh vién di co
sén trén hé théng. Do d6 viée kiém tra sy hop 1¢
clia cac thong tin trén don va viéc tong hop duy liéu
theo thoi gian khéng con 1a vin d& khé khan déi
v6i can bd quan ly.

— Qui trinh tiép nhan don cua sinh vién trén
hé théng thong tin mot cira gdm 2 qui trinh chinh
la qui trinh dang ky don va qui trinh dang ky in
bang diém:

. Qui trinh dang ky don dugc mo ta nhu so
do 2:
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Sinh vién dang

nhép vao w

A 4

Phan hoi Lam don theo
sinh vién mau cd san trén
hé thong

Sinh vién stra
don theo yéu cau
va ndp lai trén
hé thong

Cén b quan
Iy kiém tra
don trén hé

thong

Pon ding

Trinh ky /

I

N
§;
N

Sinh vién nhan
don tai van
phong Khoa

So d6 2: Qui trinh ding ky don

diém. Cén b quan Iy khong cén tiép xtc véi sinh
vién nhung van c6 thong tin d€ in bang diém cho
sinh vién:

Qui trinh déing ky in bang diém dugc mé ta nhu
s0 d0 3, qua so d0 ta thay sinh vién khong can dén
gap can by quan ly van c6 thé dang ky in bang
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Sinh vién dang
nhép yz‘io hé
thong

A 4

Déng ky in bang
diém

\ 4

Can b6 quan ly
in bang diém

Sinh vién nhan
bang diém tai
van phong Khoa

So 6 3: Qui trinh ding ky in bang diém

5.2 Mo hinh h¢ théng thoi nod ciing khong gip phai cic giéi han vé
khoang cach gitta client va server. Khi do client va
server s& giao tiép voi nhau bang cach gui cac
thong di¢p thong qua mang internet. Do d6, nguoi
ding c6 thé truy xuat d& dang vao hé théng va s&
khéng bi phu thugc vao thoi gian va khoang cach
Uu diém cua mo hinh nay la server co thé dap dia ly. H¢ théng dé nghi dugc td chirc nhu Hinh 2:
(g yéu cau ctia nhiéu client cing mot ltc, va dong

Duya trén cic yéu cdu vé thyc té cling nhu cac
thiét ké v& qui trinh duoc dua ra, mot giai phap
phat trién hé thong theo md hinh client-server trén
nén web dugc xem la phi hop

Web Browser Application Server
-
JavaScript |47 ﬂ
HTML
laravel

Database Server

MysQL

Hinh 2: M hinh h¢ thong
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5.3 Xaiy dung chirc ning cho hé théng

Vi€e x@y dung hé thong thong tin mot ctra quan
ly cong tac tiép sinh vién duoc Umg dung thi diém
tai Khoa CNTT&TT va c6 thé nhan rdng md hinh
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nay cho tit ca cac khoa quan 1y ddo tao & Trudng
Pai hoc Can Tho. Vi vay, hé théng nay dugc thiét
ké sao cho can bd nao co tai khoan ciing c6 thé su
dung dugc va c6 thé dé dang thay ddi theo yéu cau
thuc té.

Nhiing tinh nang chinh cta hé thdng

Théng tin tai khoan
MSCB 001318

Ho tén MouwyEn Thi Thiry Chung

Gioi tinh iy

Ngay sinh

Dia chi

Email nttchung@ et edu v

Ban quyén thudc vé Khoa CNTTATT, Treing Bai Hoe Cén Thor

Q

Théng ké nhanh

Bon chua duyét

e 0

Bang diém chua in

Hinh 3: H¢ thong hd trg cong tic quan Iy sinh vién

Nhom nghién ctru tién hanh thiét ké va xay
dung cac nhom chirc nang sau:

— Nhém chitc ning hd trg cho cac bo chuyén
trach. Céc chirc nang trong nhom nay cho phép can
bd chuyén trach tao ra hodc nhdp vao tir tp tin
mau cac mau don méi. Trong mdi miu don nay
cho phép nguoi dung xac dinh cac thong tin tu
dong, dé khi sinh vién c6 nhu cau tao don tir mau
¢6 san thi cac thong tin d6 s& dugc tu dong dién
vao. Viéc lam nay nhim tranh mot s sai sot c6 thé
X4y ra trong qua trinh sinh vién giri don theo kiéu
thti cong nhu hién nay. Cac thong tin tw dong dugc
truy xuat tir kho dit liéu cua Truong Pai hoc Can
Tho. Bén canh d6, khi nhan dugc don tir sinh vién
giri dén, can bo chuyén trach s& kiém tra lai lan nita
va phan loai don. Tuy theo loai don ma s& dugc xur
ly, cu thé néu don can xac nhan cia giao vién co
van (GVCV) thi can bo quan 1y s& chuyén quyén
xac nhan don cho GVCV tuong tng, ngugc lai don
s€ duogc in ra va trinh cho ban chu nhiém khoa ky.
Ngodi ra, trong mot sd truong hop don phai can
xac nhén cua dia phuong noi sinh vién dang cu tra,
truong hop nay can by quan ly khong can phai xu
Iy ma thay vao d6 hé thong s& cung cap chirc ning
"tro chuyén" dé can bo co thé trao ddi véi sinh
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vién, nham hd tro tu vAn cho sinh vién khi can
thiét, sau d6 sinh vién sé& ty in don va mang vé dia
phuong xac nhan. Ngoai ra, hé thong ciing cung
cp mot sO chirc ning cho phép can b tong hop
thong ké dir liéu theo thoi gian nhim danh gia tinh
hinh st dung hé théng ciing nhu 13 nhu ciu cua
sinh vién dé tir 4o co sy cai tién trong cong viéc
cho tét hon. Chirc ning téng hop danh sich ding
ky in bang diém cua sinh vién cho phép can bo
trich xuét dit liéu truc tiép tir hé théng mot cach
day du dé gui vé phong dao tao in bang diém cho
sinh vién, thay vi phai ty gb vao tir s6 ding ky
bang diém nhu hién tai.

— Nhém chire ning hd trg sinh vién. Muc dich
ctia nhom chirc nang nay 1a nham cho phép sinh
vién c6 thé giri don va yéu cau in bang diém truc
tuyén. Sinh vién chi can truy cép vao hé thong
chon mau don, sau d6 dién thém mot sb thong tin
khac néu c6, vi hau hét cac thong tin cua sinh vién
da duoc ty dong dién vao mau khi duoc yéu cau.
Trir mot s6 mau don c6 yéu cau thém cac thong tin
khac chang han nhu hoan canh gia dinh, ly do, y
kién..., hodc nhan xét cua gido vién co van
(GVCV), trong truong hop nay hé thdng s& cung
cép chirc nang cho phép ngudi ding (GVCV, sinh
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vién) bd sung tryc tlep trén giao dién cua hé thong
Trong phin nay néu don co yeu cdu cac van bang
dbi chimg thi sinh vién can phai tai 1én hé thong
chc tap tin théng qua cac tién ich dugc cung cip
san. Chirc ning in bang diém cho phép sinh vién
gl yéu cau in bang diém, ddi v6i chirc ning nay
sinh vién c6 thé tuy vi€c in, theo tung hoc ky, ndm
hoc hodc toan khoa hoc.

5.4 Tién ich cia hé théng thong tin mot
cira quan ly cong tac tiép sinh vién

Tir khi bat dau xay dung hé thong, nhém ching
t61 da xac dinh muc tiéu can dat dugc ngoai viéc hé
théng 6 thé duge dua vao st dung trong thyuc té,
con phai dép ung dwoc nhimg yéu ciu cao hon
nhu: hé théng phai tao duoc tinh than thién dbi véi
ngudi st dung, tao ra tinh linh hoat, mém déo;
ngudi st dung khong can phai 1a ngudi chuyén vé
tin hoc van co thé dé dang thao tac. Ngoai ra, hé
thdng phai duoc xdy dung sao cho phi hop véi cac
thiét bi co thé két ndi véi internet nhu may tinh va
dic biét 1a dién thoai di dong - mot thiét bi co thé
két ndi internet, rat phd bién hién nay, tién sir dung
moi lac, moi noi.
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5.4.1 Tinh than thién

Khi nguoi sir dung déng nhdp vao hé thong thi
c6 thé d& dang st dung nhing chirc ning da cé trén
thanh menu nhu Hinh 3. Nguoi s dung chi can
chon ding muc can st dung va thao tac don gian la
¢6 thé thuc hién duoc yéu cau.

5.4.2 Tinh linh hoat, mém déo

Dbi voi can bo quan 1y: Do don cua sinh vién
¢6 nhiéu loai khac, va mau don ciing c6 thé thay
dbi theo timg giai doan, nén hé thdng da thiét ké dé
cho can bd quan 1y c6 thé tu thay d6i mau don trén
hé thong. Viéc thay dbi nay co thé dé& dang thuc
hién nhu viéc thuc hién soan thdo van ban b?mg
Microsoft Word. Xem Hinh 4 ta s& thdy dugc chic
nang nay. Trén h¢ thdng d c6 sin cac thanh menu
dé can bo quan ly co thé dé dang thay d6i dinh
dang don. Néu mudn thém mot ndi dung mai vao
trong don, chi cin thém dong méi roi nhap noi
dung vao. Ngoai ra, d6i v6i nhitng ndi dung nio
ciia don ma can bd quan 1y mubn cho phép hoic
khong cho phép sinh vién thay ddi noi dung da co
thi chi can dat lai thudc tinh d3 duoc cai dat sin.

Tén don
Bon xin xac nhan (st dung trong trwsngy
Ngi dung don
B @ @ =

IPhénsu -I Binh thi... ~

Kidu khéi j

ftalic Title

FPhiéng =

DON XIN XAC NHAN

Special Container

TRUFO'NG BAI HOC CAN THOY

Phan sinh vi

ien nhap

én nhaw
------- ~| sinh vign: @masv

Mogay smh @ngaysinh
Hign dang hoc lop: @tenlop - M3 [&p: @malop

vign nhap

Phan sinh

Tran trong kinh chao

HE dao tao: Dai han tép trung (chinh qui) tai tredng Bai hoc Cén Tho.

Can The, @iulidate
NGO LAM BON
(i tén)

Hinh 4: Chirc niing thay d6i miu don ciia can b quan ly

D6i véi sinh vién: Sinh vién sau khi ding nhap
vao hé théng thi nhing thong tin lién quan dén sinh
vién da co sin, sinh vién chi can chon dang loai
don. Déi véi nhitng don khong c6 yéu cau phai giai
trinh gi thém thi sau khi chon don, sinh vién giri
yéu cau cho hé thong 1 xong. P4i véi nhimg don
phai giai trinh hodc ghi Iy do ¢6 lién quan dén ca
nhan thi sinh vién tu ghi vao, sau d6 giri yéu ciu
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cho hé thong.

Dbi v6i gido vién ¢b van: DPbi véi nhitng don
can c6 ¥ kién cua GVCV, sau khi sinh vién ding
ky don, hé théng s& tu dong chuyén tin nhin dén
GVCV thong qua hé théng email cia truong.
GVCV nhan dugc mail chi can vao hé théng, xac
nhan trén hé thong (khong can phai ky tén).
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Hinh 5: Pang ky don cia sinh vién
5.4.3 Tinh phit hop: thoai di dong co két ndi internet. Nguoi str dung
, cling dé dang thao tdc nhu trén may tinh. Hinh 6
H¢ thong khong chi duge su dung thong qua minh hoa giao dién chinh cua hé théng trén dién

may tinh, ma c6 thé dé dang sir dung trén dién thoai di dong:

Nhép vao day dé chon thanh
menu

Menu trén dién thoai di dong:

Danh muc -

Hé thong ho trg quan ly
cong tac sinh vién

T i tr

Théng tin tai khoan
MSCB oo1318

Ho tén MouyEn Thi Thity Chung
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v b edu, v

Hinh 6: Giao di¢n ciia h¢ thong trén dién thoai di dong
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7 KET LUAN

Viée xay dung hé thong thong tin mét cira quan
ly cong tac tiép sinh vién tai Khoa CNTT&TT dap
ung dugc nhu cau thuc t& cua don vi. Thong qua
viéc xdy dung hé thong nay, nhom ching toi da
gilp Van phong khoa cai tién dwoc qui trinh
tiép sinh vién, giam tii céng viéc cho can bod
hanh chinh tai by phén tiép sinh vién. Hién tai
hé théng dd dugc trién khai tai dia chi:
www.cit.ctu.edu.vn/vpk.

Str dung h¢ théng thong tin mot cua quén ly
cong tac tiép sinh vién s& glam tai cong viéc doi
v6i can bd hanh chinh so v6i qui trinh quan ly bang
thu cong. Khi st dung hé thong nay, khong cén
phai ¢6 can bo tlep nhén don, can bd kiém tra don
khong phai kiém tra lai théng tin ciia sinh vién.
Nhimng thong tin sinh vién viét sai, can bo quan Iy
phan hoi bang email cho sinh vién (c6 thé sir dung
mau c6 san). Khi in bang diém cho sinh vién, can
b6 phu trach khong can phai nhap lai thong tin sinh
vién (ma sinh vién, in tir hoc ky nao, in bao nhiéu
bang, tinh tién). Di v6i sinh vién, sinh vién khong
tén thoi gian di lai nhidu 1an. Sinh vién khong can
phai dién nhimg thong tin ¢4 nhan vao don (mi
sinh vién, ho tén, 16p,...).

Mic du hé théng ¢ nhidu wu d1em tién loi cho
ngudi su dung, nhung ching toi van mong mudn
phat trién thém hé thong. Khi c6 diéu kién, ching
t6i s& cho hé thong lién thong véi hé théng quan 1y
sinh vién cua Truong DPai hoc Can Tho.

TAI LIEU THAM KHAO

1. Chuong trinh téng thé cai cach hanh chinh
nha nude giai doan 2001 — 2010 (ban hanh

61

N A

Phan A: Khoa hoc Tu nhién, Cong nghé va Méi truong: 31 (2014): 52-61

kém theo quyét dinh s6 136/2001/qd-ttg
ngay 17 thang 9 nam 2001 cuta thu tudng
chinh phu).

. Nghi quyét s6 30c/NQ-CP ban hanh ngay 8

thang 11 nam 2011 cua Chinh pht Ban hanh
Chuong trinh tong thé cai cach hanh chinh
nha nudc giai doan 2011 — 2020.

. Quy dinh vé “Chtrc nang, nhiém vu va to

chure hoat ddng cua van phong khoa, vién,
trung tam va bg moén truc thuéc Truong Pai
hoc Can Tho™.

. Ardhana M. and G. H. Fleet, 2003. “The

microbial ecology of cocoa bean
fermentations in Indonesia”, International
Journal of Food Microbiology 86: 87-99.
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